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VISION

To act as a catalyst for ensuring that the 
developmental needs of children ages 0-5 

are a priority in all sectors of the 
community.

COMMITMENT

Development of a comprehensive, 
integrated, culturally appropriate, and 

sustainable System of Care

MISSION

To support the healthy development of 
children ages 0-5 and enrich the lives of 

their families and communities.



Mother with no high school degree

Teenage mother

Child with low birth weight

Pregnant mother with late entry into prenatal care

Substantiated child abuse reports

Domestic violence involving children

Elevated blood lead levels

Risk Factors

These same zip codes also had:
The highest concentration of children under the age of 6
Schools with the lowest Academic Performance Index scores



Help Me Grow/
KidConnections Network



Help Me Grow/KidConnections Network

Self-Referrals, 
Friends/Families

Community Service 
Providers (e.g., 
Early Learning, 
FRCs, Courts)

Centralized Call 
Center

1-800-790-0700

Comprehensive KidConnections Services
• Screening, Assessment for Intervention and 

deeper-level Targeted Diagnostic Assessments 
through Behavioral Health Services Department

• Home-Based Therapeutic Services
• Developmental and Behavioral Health Home 

Visiting Services
• Case Management Services: Linkage and 

connection to FRCs, Early Start, School Districts, 
preschool, and other community resources

• Care Coordination with healthcare and other care 
providers

KidConnections Network of Providers
• Alum Rock Counseling Center
• Community Solutions
• Gardner Family Care Corporation
• Kidango, Inc.
• KidScope – Behavioral Health Services 

Department
• Rebekah Children’s Services
• Uplift Family Services

Health Providers
(e.g., Pediatricians, 

Public Health 
Nurses)



Developmental Screening Referral Continuum



Whole Child Care Coordination 

• Determine if health or medical conditions 
are impacting a child's development

• Risk factor such as genetics, prematurity, 
low birth weight, substance exposure 

• Support with additional services through 
the health system

Primary Care Physician 

Early Care and Education Provider 

Dental Provider 

7



FIRST 5 Family Resource 
Centers 



FIRST 5 
Family Resource Centers

Seven Trees

Mercy Street

Vargas

San Miguel 

Regnart

Luther Burbank

Roots

Cureton

AACSA

ICAN

Hubbard

Educare

ConXion

Gardner



How it comes together: A Scenario

FCCH in 
QUALITY 
MATTERS

Mom & 
Gaby

Neighborhood 
FRC ASQ Developmental 

& Behavioral Screen

Connection to 
Service Partners

Home 
Visiting

Parenting 
Workshops Mom 

employed 
at FRC!



Immigrant family in 
need of diapers

Father coming out of 
incarceration

Grandmother taking 
care of her grandkids

Mother with multi-
age children

•Receive a ASQ Developmental 
Screening

Attend 24/7 Dad Workshop

Join Parent Cafes

Connect to KidConnections

Find a local Family Child Care Provider

Become a Promotora

Volunteer with Gen2Gen

Learn about Positive Parenting

Enroll in the Diaper Kit Program

Read at a Bridge Library

Get a vision, dental, or hearing screening

Take an Abriendo Puertas Class

Connect with local school district resources
Be part of a Reentry Support Group

http://www.first5kids.org/frc

http://www.first5kids.org/frc


Kit for New Parents
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To order Kits for New Parents, email: kits@first5kids.org

mailto:kits@first5kids.org


Contact Information
Ashley Robinson 

Director of Behavioral and Developmental Health 

FIRST 5 Santa Clara County

(408) 260-3751

Ashley.Robinson@first5kids.org

Crystal B. Nava

Early Childhood Mental Health Program Manager

County of Santa Clara, Behavioral Health Services Department 

(408) 794-0679

Crystal.nava@hhs.sccgov.org

Eula Idemoto

Interim Director, Family Strengthening and Support

FIRST 5 Santa Clara County

(408) 260-3710

Eula.Idemoto@first5kids.org

mailto:Ashley.Robinson@first5kids.org
mailto:Crystal.nava@hhs.sccgov.org
mailto:Eula.Idemoto@first5kids.org


Thank you!
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